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C. Collection & Extraction

2. Types
a) E-mail
1) E-mail Servers

P Check all of the following e-mail systems with which your company has direct and substantial EDD data
extraction experience ...

Microsoft Exchange = 100%

) E-mail Links

P When extracting e-mail documents, do you maintain attachment links?

“YES” =100%

3) E-mail Threads

P When extracting e-mail documents, do you maintain e-mail threads?

“YES” =100%



C. Collection & Extraction
4. Metadata

P Check all of the following applications with which your company has direct and substantial EDD meta-
data extraction experience ...

Microsoft Office Word =77%
Microsoft Office Excel =85%
Microsoft Office Outlook :85%
Microsoft Office Access =85%
Microsoft Publisher =92%

With all of the smoking gun hoopla surrounding metadata these days, we might have expected to see these fig-
ures at 100% — at least for MS Outlook, if not the entire Microsoft Office application suite. We do expect to
see them at 100% a year from now.
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